





&Ka LHV 3LORIMHV FKHWY 3LORLV

,  MSSWRAKH GX SUQWP SV SOMHXWY  «FK«DORH
1P SRUBQWMV U WP HIRQAD YIH FRP P XQD®I

J HV « BIPIRQV P XQLELSD®N HWFRP P XQDXVIDLLHV VH WHOGLRQY
GH K¢ K OV

e GIP DQFKHV P DU/SWRFKDIQ

e HWGLP DOFKH P DU/ VLQ«PHWDILH
J HV «®FWXU/ VROMOYIAY ¢ YeULIHU GIXU IOVFUSWRO VXU B
QM «BGRPRIDBN / HV P RGDOAV GH YRW SDU SIRFXUDARQ VRQ
DFFHWEGN HQ @QH VXU ®f VWM RIIAHO GH @GP LOMADARC
ILDQEDMH RX HQFRP P MDUDW

3DUDI@XY MPANIWW P XQLFLSD® VH SRXUXIWGDOQV ®f FDGLH
KDELXHO GX VHUYLFH SXEQF [ HV RS«UDARQV HQIDI«HV FHh
GHUOHY P RV FROWOXHOW QREP P HOW @ | LODDVDVRQ GX
HP SOFHP HOWGH G«FMLLDIH SXEQF SDU GHV « TXLSHP HOW
1" OV LQMIYHOURQV GH Ud HAMRQ SROPKHGA GH YRIUH ¢ @
VXIW GHV «SDRGHY QHIHX]  DIQWLTXH BN DPIRQV SU« YHOVIYH)
FRQWH GV FKHQLEBNV SLRFHVWMRQQDLLHV

/ D S«URGH HWkJDBP HQAWP DUNX«H SDU SGMHXWY GeP DUFKH)
DGP LOMWADWYHY
o ONVLOVUSVIRQV VFROLLHV SRXUMD WHOWKH
o ONVIQWUSVIRQV ¢ CDFFXHLOGH GRIMUY SRXUG\VY
e HWSRXUGN SOV SHWW GHV LQIRWP DAURQV LHDVYHV DX]
DWIMBDQWAY P DVAUDH@N GX VAULVRILH HW¢ @ P LELR
FU' FKH SUY«H m/ D FDEDOQH GX MiX }

/ HV SRUMV RXYHUMV GH OG<FR® FRP P XQDO!I RQMARHP P HQ
SHP LV DX IDP BNV GH GFRXYUU GV @®FDX[ HW XTXISH
S«@IRIITXH

/ H WHSDV GHV VHOLIRWY RUIDQM« ® [« YUHU GHOIHU D WXQ

GHQRP ELHX[ SDUMASDOQW GDQVXQP RP HOWFRQYLYIDO

(QIQ OV P DOUHWIMRQV SUQVDORUHV HW  HWIYDON
KDELVWHEBV ¢ YHQLU FKDWH DX[  XIV FRP P «P RUMRQ GX
P DL VRXUDRLGH S«VBQTXH 1-W GHVP 2 LHV |-\ GX YIGDUH \RQ
G\BL@HV GDQV BNV SDIHV VXLYDQWV

[ HV «TXISHV FRP P XQDON IHWAMQMWP RELDAHYV SRXU DWXUHU @
FROMOXIW GHV VHIMFHV HW GRUDQMVOWRQ GHV  LHQGH YRXA
KDEIWXHY TXLU WP HOWD YIH GFDG!

I\GH: D
0 DULHGH/ H3IC

ODJD]LQH G LQIRUPDWLRQV GH /
WLU« HQ H[HPSODLUHYV
'LUHFWHXU GH OD U«GDFWLRQ
5«GDFWHXU HQ FKHI (VWHOOH
ODTXHWWH HW PLVH HQ SDJH &
-PSUHVVLRQ (GJDU -PSULPHUL

&U«GLWYV SKRWRYV
'« SIW 0O«JDO 0DUV

ODLULH GH /
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